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General Observations 

The modern workplace can present many pressures and stresses, including heavy 

workloads, managerial scrutiny and criticism, competition with coworkers, complex 

decision making, legal threats, inadequate resources and competing needs.  

Employees with high emotional intelligence are usually more successful in handling 

these pressures because they are better able to (1) handle pressure, (2) understand and 

cooperate with others, (3) be good listeners, (4) receive and apply feedback, (5) be 

empathetic to coworkers, customers and clients, (6) make more thoughtful and 

thorough decisions, and (7) set an inspiring example for others. 7 Reasons EI Is 

Becoming One of the Top Sought After Job Skills 
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